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Art work credit: Hero-in-shame, 
Deviantart.com
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(Brown, 2006; Gilbert & Proctor, 2006; Leeming & 
Boyle, 2012; van Vliet, 2008) 
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“some of the staff I got on with and some I didn’t, 
because I found some were very arrogant and 
they couldn’t care less.  You were there as a 
patient and that’s how you stopped and their word 
was law”
“I got lower in my state of mind.  I didn’t feel like a 
person, I felt like a number somewhere… stuck away 
somewhere, like a number” 
“it was humiliating…cos it was like I was like on trial, every week 
when I went to a ward round….they’re all sitting there with their 
clipboards like saying ‘Oh yes, you’re still not eating enough’….  
And you just sit there and… I hated it…they were constantly 
criticising me.”
I’ve had other psychiatrists and it’s just like er I’m just a 
face on medication, and whether I’m stable or not, you 
know like safe, but that doesn’t help cos you get 15 minutes
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Some found the validation & acceptance of staff 
crucial:
She made me feel welcome.  Cos I 
did think that she’d like look at me 
like ‘Ah’ I dunno, cos I didn’t, I 
never been to one of these sort of 
places before.  I thought she’d look 
at me like, … like dirt or somink, 
but she didn’t. 
..professional people understanding 
me well and treating me like a 
person - not like an inferiority 
complex or whatever…that’s 
important…They accept me for what 
I am or as I am (.) and they haven’t 
thrown me out or chucked me on the 
scrap heap
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